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1. Name your dashlet.

2. Select the vendor.

3. Enter the API endpoint to request.

4. If the endpoint returns a JSON, filter the data to be display.

5. List text strings to be replaced.

6. Sketch the style of the text.

iFrame
In order to display a HTML page of documentation or presentation, you can include into a dash-
board or homepage a dashlet that included and iFrame.

It is also possible to embed PDFs or images hosted online.

Insert an iFrame dashlet by clicking  in the edition tool bar.

1. Name your dashlet.

2. Enter the URL of the HTML page.
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Alerts
The alert module leverages KPIs built into LiveSP to trigger alerts. Alerts are grouped in cockpits. 
Each customer profile has one and only one cockpit. End-customers can customize their default 
cockpit by changing the threshold or adding new triggers.

Cockpit
Multi-tenant mode / Template / Cockpit

LiveSP allows admins to configure alerts based on network or application metrics in order to 
increase the visibility of end-user experiences or network events.

An alert is an alarm that is triggered when a KPI goes under or over a threshold. A cockpit is a list of 
alerts. A profile can only have one cockpit assigned to him.

Create a cockpit by clicking “Create cockpit” in the template menu in multi-tenant mode.

1. Name and describe your cockpit.
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2. Create and add a new trigger alert.

3. Edit or delete current triggers.

Threshold alert
Multi-tenant mode / Template / Cockpit

An alert is an alarm that is triggered when a KPI goes under or over a threshold. Creating an alert 
also creates an outlier, a new KPI that takes 1 or 0 for value, depending on if the alert was trigger or 
not respectively. It allows you to count the number of times the alert was triggered. An alert can be 
complete, overloaded or partial when defined:
• a complete alert is an alert that can be used as such by the customer;
• an overloaded alert is an alert that has a redefined threshold by the customer;
• a partial alert is an alert that will need added information on the threshold by the customer to 

work.

An alert is defined by 4 key parameters: the KPI it is based on, the severity of the alarm, the opera-
tion of comparison, the breakdown that is applied on it. Once you created an alert with these key 
components, it will permanently be added to the library of alerts available to the application. The 
alert will be available for any cockpit but changing its label or default threshold will impact all the 
cockpits.

Create a threshold alert by clicking “New Alarm” in the cockpit edition menu.

1. Name your alert.

2. Define the trigger: the KPI you want to survey, the severity (warning or critical), the operation of 
comparison, the number of times the threshold is broken over a selected period of time.

3. Refine or expand the breakdown.
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4. If wanted, select a filter to apply on the breakdown and define the threshold.

5. Limit the visibility of the alarm in the customer alerting module to users in a role with the right 
to access restricted resources (see Role).
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Multi-tenant Administration

The multi-tenant mode provides the necessary tools for service provider to operate and manage 
service teams and to easily administrate a massive deployment of application aware features in a 
single instance. It improves productivity with easy and powerful reporting tools and helps standard-
ize network consulting across manage service teams.

Rights
LiveSP users’ rights policy is based on user roles and customer profiles. A specific role gives access 
to modules (such as home pages, dashboard, etc.). End-customers access resources (such as specific 
dashboards and reports) based on their customer profiles.

End-users can access the LiveSP portal using logins and passwords or can connect through an exist-
ing extranet through SSO authentication.
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User
Multi-tenant mode / Rights / User

Named users access the application using logins and passwords managed in LiveSP. Mandatory 
attributes are: login ID, first name, last name, email address and password.

Only users with access to “All” customers can access menus of the multi-tenant mode.

Access the list of users by clicking on “Rights” and “User” in the multi-tenant main menu.
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1. Create a new user by clicking “New” in the user library.

2. Fill in credentials for the user.

3. Fill in a password for the user.

4. Grant the appropriate role.

5. Choose if the user will be able to access one or all of customers’ networks.

Role
Multi-tenant mode / Rights / Roles

A role is a group of users with identical rights. This module helps administrators create and manage 
roles, in order to grant customers with appropriate rights. The resulting roles can be compared to 
highlight differences.

New rights will be applied only once the end-user logs out and back in to LiveSP.

Access the list of roles by clicking on “Rights” and “Roles” in the multi-tenant main menu.
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1. Create a new profile by clicking “New” in the role library.

2. Select one or more profile(s) and compare them.

3. Grant appropriate rights to the profiles.

4. Save the profile.

Share resources
Multi-tenant mode / Template / Share

A profile is attached to a customer and is used to limit each customer to a specific list of resources 
(dashboards, home pages, reports and cockpits). Once templates are created, administrators create 
profiles according to marketing needs and available metrics in customers’ networks: SNMP based 
monitoring, application visibility metrics, optimization features such as PFR and WAAS, SD-WAN 
metrics, etc.

The share module helps administrators to grant resources and compare profiles.

Share a resource by clicking “Template” and “Share” in the multi-tenant main menu.



 LiveSP User Guide

Inventory 38

1. Create a new customer profile by clicking “New” in the share menu.

2. Select the customer profiles you want to manage.

3. Choose the resource type (home pages, dashboards, cockpits, and reports) you want to share.

4. Filter the list of resource.

5. Share specific resources.

6. Save your changes.

Inventory
LiveSP discovers most of the information it needs to run. A seed file provides additional informa-
tion, such as the name of the customer, contracted bandwidth, when it’s not available in the MIB, or 
site addresses for the status map. The network module helps administrators to enable LiveSP with 
its tens of thousands of routers, analyze provisioning workflow and troubleshoot router template 
issues.
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Client
Multi-tenant mode / Inventory / Client

Admins can access the full list of customers and check their attached profile for a quick view of 
their park. From this menu they can also completely delete a client, removing all its inventory, users 
and resources.

Visualize all your clients by clicking “Inventory” and “Client” in the multi-tenant main menu.

1. Check your client profile.

2. Delete your client.
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Network
Multi-tenant mode / Inventory / Network

Admins can check and download the inventory of customers’ networks embedded in the platform. 
LiveSP checks orphan nodes (CPEs without interface, clients without CPE, etc.) in order to help 
admins manage consistent provisioning. If needed, administrators can manually change attributes 
and network element names and delete obsolete nodes.

Visualize all your network elements by clicking “Inventory” and “Network” in the multi-tenant main 
menu.

1. Choose the inventory you want to display.

2. Select the customer to display.

3. Select the network elements and attributes to display.

4. Consult the latest action logs.

5. Export the inventory.

6. Reprovision the current inventory.

7. Edit or delete the attribute of a network element.

Provisioning
Multi-tenant mode / Inventory / Provisioning

Provisioning is the process of providing LiveSP with all information about the routers to be moni-
tored. It can be done using a seed file, of which a template is available in the Provisioning Guide or 
through SD-WAN servers. Administrators import the provisioning file or the URL to the SD-WAN 
server and check status and error logs. They can also download the source file previously imported.

Provision manually your network by clicking “Inventory” and “Provisioning” in the multi-tenant 
main menu.
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1. Import a new seed file.

2. Select the seed file from your computer.

3. Configure the settings of the provisioning.

4. Launch the provisioning.

5. Check operation status and information.

6. Download previous source file for analysis.

7. View import logs.

LiveSP is able to connect to SD-WAN managers in order to provision and collect from them. Before 
the automatic provisioning can start, you must first give LiveSP at least the URL of the manager 
(vManage, VSD, FortiManager, etc.) and the credentials of an account that LiveSP will use to connect 
itself to it that has at least read-only rights.

Add an SD-WAN manager by clicking “Inventory,” “Provisioning,” selecting “Sever library” and click-
ing on “New” in the multi-tenant main menu.

1. Select the technology.

2. Add a new SD-WAN server.

3. Provisioning all the SD-WAN servers.

4. Edit, delete or re-provision the SD-WAN server.
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Audit
Multi-tenant mode / Inventory / Audit

This module allows administrators to detect inconsistencies in the provisioning information that 
was used through several key features (such as different CPEs associated to the same IP address). It 
allows administrators to check that there are no incoherent data between customers’ networks.

Check all your network elements by clicking “Inventory” and “Audit” in the multi-tenant main menu.

1. Refresh menu.

2. Consult detailed information of issues a by clicking the arrow.

Monitoring
Multi-tenant mode / Monitoring
Administrators can check the health status of LiveSP through the monitoring menu. It gives a quick 
display of the state LiveSP’s functional elements. The menu automatically refreshes every minute.

Check LiveSP’s health status elements by clicking “Monitoring” in the multi-tenant main menu.
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1. Refresh menu.

2. Check status of elements.

3. Consult detailed information by clicking the arrow.

KPI
Multi-tenant mode / KPI

Besides default KPI included in the library, administrators can define custom KPIs they need to 
assess the network and end-user experience. They can use the KPI menu in multi-tenant mode to 
build formulas mixing raw counters and operand. New KPIs are immediately available for building 
new graphs or tables.

Visualize the available KPIs by clicking “KPI” in the multi-tenant main menu.
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1. Create by clicking “New” or edit a KPI from the library by selecting the KPI and clicking “Edit”.

2. Name, describe and choose the unit of your KPI.

3. Edit the formula of the KPI.

4. Add a second alterative formula to your KPI.

5. Import a list of KPIs.

6. Export a selection of KPIs.

Polling

Library
Multi-tenant mode / Polling

“Polling” is the act of regularly sending a request to get a particular value. Each poller is used to feed 
LiveSP with counters, the basic building block for KPI formulas. By default, pollers use the SNMP 
protocol (version 2 and 3).

List the available pollers by clicking “Polling” in the multi-tenant main menu.
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1. Add a new poller or edit an existing one.

2. Select an existing poller.

3. Import a list of pollers.

4. Export a list of pollers.

Create
Multi-tenant mode / Polling / Edition

Administrators can create pollers to check their own requests. We recommend using the same 
name for pollers and counters.

Create a poller by clicking “New” in the polling library.

1. Name and describe the poller.

2. Choose the equipment level (interface or router).
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3. Add a counter.

4. Select the vendor (or leave “None” to poll every CPE with that OID).

5. Check if the poller is incremental (for example traffic) or not.

6. Name and describe the counter. Also select its unit, type, default aggregation and default value.

7. Save the poller.

Settings
Multi-tenant mode / Admin / Settings

LiveSP is highly customizable. Administrators can easily manager SNMP authentication, SMTP con-
figuration, LiveWire drilldown, and SAML2 parameters through the web UI.

More information on SNMP authentication can be found in the Provisioning Guide. More informa-
tion on SAML settings can be found in the HOWTO SSO Authentication Guide.

Change your settings by clicking “Admin” and “Settings” in the multi-tenant main menu.

1. Add a new SNMP authentication.

2. Fill information on the SNMP authentication. The “ID” will be the one stored in the LiveSP 
topology database for each CPE.

3. Order authentications from more to less favored.

4. Remove an obsolete authentication.

5. Save and apply your changes.

1. Edit your SMTP settings. The LiveSP back server must be able to join your SMTP server for e-
mails to work.

2. Save and apply your changes.
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1. Edit your LiveWire base URL. This setting will be used to create the link to the packet capture UI 
for LiveWire devices.

2. Save and apply your changes.

1. Edit your SMTP settings.

Billing
Multi-tenant mode / Admin / Billing

LiveSP billing system is a monthly subscription based on your consumption. To evaluate your con-
sumption a count of the number of monitored routers is done every month. You will need to share 
an export of this count with your LiveAction’s account manager every month.

Consult your billing count by clicking “Admin” and “Billing” in the multi-tenant main menu.

1. Export your billing count to a CSV format.

2. Display the help of how your billing count is performed by LiveSP.

3. Open the e-mail pop-up.

4. Send the CSV export of your current billing by e-mail.

5. Enable the application to send the billing by e-mail at the beginning of each month.

6. Add an e-mail recipient of the monthly e-mail.

7. Save your configuration.

Netflow recorder
Multi-tenant mode / Support / NF Recorder

LiveSP can store raw flow coming from CPEs. The files are stored in CSV file format and are available 
for further analysis. Administrators can explore Netflow templates, CPE application dictionary and 
raw counters coming from the CPEs. It helps them to validate CPE configuration or troubleshoot 
issues when data is not consistent when displayed in the LiveSP user interface.
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Record network elements’ activity by clicking “Support” and “NF Recorder” in the multi-tenant main 
menu.

1. Refresh menu.

2. Start or pause recording.

3. Open a CPE records’ repository to download record files.


